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EDITORIALS

ACUIA can now be found on:

As I write this, many of you are preparing 
for the annual conference.  By the time you 
read this, the conference will be over, and 
I’m looking forward to hearing from all of 
you about all the conference had to offer.     

We have another great line up of articles 
in this issue.  Thanks to everyone who 
contributed: feature articles from Tom 
Schauer from TrustCC; Cecil D. Maynard 
from Nearman, Maynard, Vallez, CPAs; 
and David Smith from Accume Partners.  
Thanks also to all of our faithful regular 
contributors and to this Issue’s Member 
Spotlight, Emilio Lopez.

I’m keeping the editorial short this time.  
Enjoy the rest of your summer, and keep the 
ideas and articles coming!  

IN THIS ISSUE by Tabitha Ernst-Chadwick, CIA, LRP, CTGA, CUCE
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CHAIRWOMAN’S MESSAGE

ACUIA is always evolving…looking for 
ways to provide you with the tools you need 
to excel at your job. During the Annual 
Conference the ACUIA Board of Directors, 
along with the Associate Directors, will 
be meeting to plan our strategy for the 
future. By the time you read this article, 
that meeting will have happened. Our 
strategy will look much like the strategy 
you develop for your internal audit group. 
We will look at ways to maximize resources, 
identify and mitigate risks, and provide 
value to the organization. Topping the list 
will be increasing membership and working 
to enhance our communication tools, 
especially through social media.  

ACUIA is in a membership mode. As you 
can imagine, our pool of potential members 
is somewhat limited to a very special 
interest group of credit union internal 
auditors, Supervisory/Audit Committee 
members, and risk and compliance folks. 
We are looking to you to help us recruit 
new members from your contacts at your 
credit union, as well as other credit unions, 
that may not be familiar with ACUIA. You 
are our best advocate as you can provide 
firsthand information on the benefits you 
have received as a member. Be watching for 
some added incentives for your recruiting 
efforts.  

Communication is always a challenge 
and we have a very active Social Media 
Committee that is working hard to make 
sure all avenues are available, useful, and 
up-to-date. Be sure to join in on Twitter, 
Facebook, and LinkedIn. If you love being 
connected and can offer ideas and support, 
I know the committee is looking for some 
help. Check the Volunteers tab on the 
website.   

On another note, I want to thank the 
Conference Committee for their dedication 
in providing a stellar conference event in 
Denver. The amount of work to pull a 

conference together is astronomical and 
they came through with flying colors; 
pinpointing timely, informative sessions, 
finding great speakers, and keeping things 
on track. Great job!

Next up, be looking for information 

on upcoming webinars and regional 
meetings…more great learning and 
networking opportunities are in the works.

Have a terrific summer!

STRIVINg FOR EXCELLENCE by Jill ChaseIN THIS ISSUE by Tabitha Ernst-Chadwick, CIA, LRP, CTGA, CUCE



CREDIT UNIONS DESERVE 
AN ADVANTAGE.

THE WITT MARES ADVANTAGE
your business is our highest priority.  our financial institutions team 

specializes in helping you take your organization to a whole new 

level by confronting today’s challenges and capitalizing 

on tomorrow’s opportunities.  with the highest standards of service and 

integrity, we put our industry knowledge to work for you and for the 

optimum financial health of your institution. 

FOR MORE INFORMATION, VISIT US ONLINE AT WWW.WITTMARES.COM 

OR CONACT CRAIG ASCARI AT 804-323-0022
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fEATuRED  ARTICLE 

POTENTIAL AUDIT 
AREAS FOR TODAy’S 
ENVIRONmENT 

In today’s constantly changing environment, frauds, embezzlements, and 

dishonesty have affected each and every credit union. The sophistication and 

ingenuity of frauds and embezzlements are on the rise. The 2012 Global Fraud Study 

released by the Association of Certified Fraud Examiners stated that:

The industries most commonly victimized 
in their current study were the banking 
and financial services sectors.

by Cecil D. Maynard III CPA, MPA, CFE, FCPA
Audit Partner , Nearman, Maynard, Vallez, CPAs
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Based on the 2012 Global Fraud Study, 
anti-fraud controls contribute to a decrease 
in fraud schemes. This article will outline 
several areas of testing that an internal auditor 
may want to consider. The regular review of 
specialized reports is an important part of 
a credit union’s internal control program. 
Reviewing specific reports and examining 
the highest risk areas can serve as a fraud 
prevention tool.

The following is a partial list of areas 
internal auditors may want to review as part of 
their overall annual audit plan.

File Maintenance Reports:
File Maintenance Reports are reports that 

detail changes to selected fields of a member’s 
loan or other personal information, normally 
reflecting a “before” and “after” change of 
information. The types of information changes 
that would appear on a file maintenance report 
include but, are not limited to, changes in 
name, interest rates, address, phone number, 
frequency of loan payments, loan due date 
changes, additional individuals added to 
selected accounts, etc.

 Testing of File Maintenance Reports should 
include the following:

•	 	Check	if	changes	in	balances	were	
authorized.

•	 	Check	if	due	date	changes	on	loans	were	
authorized.	

•	Check	if	address	changes	were	authorized.	
•	 	Check	if	percentage	changes	were	
authorized.	

•	Check	the	frequency	of	changes	to	fields. 

File Maintenance Reports should be 
independently reviewed by someone who does 
not have the ability to make these types of 
changes. Depending on the a credit union’s 
resources, file maintenance reports should 
ideally be reviewed on a monthly basis.

Supervisory Override Reports:
Supervisory Override reports are reports 

that detail transactions that were permitted 
after obtaining a supervisory override. These 
types of transactions are usually “blocked” in 
the computer system; the system will not allow 
the transaction to occur until a Supervisor 
“keys” in a code or physically turns a key at 
a terminal. Supervisory override controls are 
established to limit sensitive transactions and 
to ensure credit union policies and procedures 
are followed. Some examples where supervisory 

overrides may be required include any type of 
access to dormant accounts, employees’ access 
to their own accounts, access to immediate 
family members’ or another employee’s 
accounts, placing no-mail codes on members’ 
accounts, and certain file maintenance changes 
such as loan due dates or interest rate changes 
(depending on the data process system). 
Testing of Supervisory Override reports should 
include the following:

•	 	Check	if	the	Supervisory	Override	reports	
are	being	independently	reviewed.		

•	 	Check	if	the	computer	system	requires	a	
manual	input	from	a	Supervisor,	or	if	the	
requesting	credit	union	employee	can	
perform	the	override	him/herself.

•	 	Check	if	the	individual	requesting	the	
override	is	different	from	the	Supervisor.	

•	 	Check	the	frequency	of	the	overrides	to	an	
account.	

•	 	Check	the	frequency	of	overrides	by	a	
Supervisor	or	for	any	unusual	combinations	
between	Supervisors	and	credit	union	
personnel.

As you can see, if Management has taken 
the steps to establish a Supervisory Override, 
then by its nature, the area has been identified 
as a sensitive area and should be monitored. 
Therefore, a review of the Supervisory 
Override report should be part of any internal 
control program.

Dormant Accounts:
Dormant accounts are defined as share 

accounts in which there has been no member 
generated activity for a specified period of 

time. Due to the nature of dormant accounts 
and the inactivity of these accounts, they are 
a prime target for fraudulent activity. Here 
are some helpful hints to auditing dormant 
account reports. 

Dormant Account Report versus 
Activity Report: A Dormant Account 
Report is a report of all dormant accounts. This 
listing could be three inches thick and contain 
thousands of accounts. Therefore, to audit this 
listing, it could take the reviewer a long period 
of time. Audit hint: One suggestion, which has 
reduced time for the reviewer, is to generate 
a report of only those dormant accounts that 
have had recent member-generated activity. 
Experience has demonstrated that this report 
is much smaller and will identify which 
accounts are no longer dormant or higher risk. 
The reviewer can now test these accounts to 
determine if the transactions were authorized. 

Power Surges and Computer Systems: 
Credit unions should be aware that controls 
over dormant accounts should be periodically 
tested to assure that the controls are still in 
place. In our testing, we have noticed that 
a power surge or some other system change 
had removed the controls over dormant 
accounts. In addition, depending on who has 
access to the computer system, controls can 
change and therefore, testing of this area is 
recommended.

As you can see above, a constant review of 
the dormant account area is suggested as part 
of a review of internal controls.
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Loans Paid Ahead 2-months and 
greater:

The objective of reviewing a “Loans Paid 
Ahead Report” is to ensure the next payment 
due date is correctly stated and in accordance 
with the loan terms. The report is usually 
generated so that it includes all loans with a 
next payment due date two months or more 
into the future. Testing of the loans paid ahead 
report should include the following:

•	 	Payments	made	by	the	member,	which	are	
greater	than	the	schedule	payment;

•	 	The	member	made	extra	payments;
•	 	Deficiency	balance	not	charged	off;
•	 	Erroneous	loan	pay-off	(indication	is	small	
loan	balance	with	no	recent	payment);

•	Unauthorized	loan	due	date	advancing;
•	Computer	errors	or	input	problems;
•	 Possible	fraud;
•	 	Advanced	due	dates	with	no	recent	
payments.

It is suggested the “Loans Paid Ahead 
Report” be periodically reviewed to detect any 
unusual next payment due dates. Additionally, 
if it’s the Board of Directors’ intention to allow 
loans to be paid in advance, this should also be 
conveyed in the loan policy.

Review of Account Reconciliations:
A reconciliation of each general ledger 

account should be prepared to indicate the 
individual items that compose the general 
ledger account balance. When general ledger 
accounts are not reconciled, errors or frauds 
can go undetected for an unreasonable period 
of time, or not found at all. The following 
could be conducted in the review of completed 
account reconciliations:

•	 	Ensure	the	reconciliation	was	completed	
timely	and	prior	to	the	closing	of	the	
accounting	records	for	that	month.

•	 	Ensure	the	account	reconciliation	was	
signed	off	by	the	preparer	and	the	reviewer.

•	 	Ensure	the	reconciliation	preparer	and	
reviewer	is	not	the	same	person.

•	 	Ensure	all	reconciling	items	are	well	
described	and	dated	to	allow	the	tracking	
of	how	long	items	are	outstanding.

•	 	Ensure	that	there	are	no	old	items	on	the	
account	reconciliation.

We recommend each balance sheet 
general ledger account be reconciled on a 
monthly basis. Any old items, which have 
been researched and determined to be 
uncorrectable, should be written off.  Having 

a process in place to ensure accounts are 
reconciled timely is important to the control 
environment.  Account reconciliations should 
be well documented and a policy in place to 
address when accounts are to be reconciled 
and when old outstanding items are to be 
written-off.

Employee and Official Statements:
The review of employee and official 

accounts is considered a critical part of most 
credit unions’ internal audit plans. This review 
is important because it looks at the accounts of 
either those in a position of influence or those 
in control over credit union assets. The review 
should look at these individuals’ accounts 
for suspicious and/or unusual activity. In 
order to perform this review, you first need a 
report of all employees’ and officials’ accounts. 
This report should include loan, share and 
credit card accounts. Testing of credit union 
statements should include the following areas:

•	 Large	deposits;
•	 	Loan	repayments	without	corresponding	
finance	charges;

•	 	Unusually	high	amounts	of	activity	in	
dollars	and	number	of	transactions;

•	 Journal	transactions;
•	Changing	interest/dividend	rates;
•	Reversal	of	fees;
•	New	loans;
•	Check	kiting;
•	 Transfers	to	other	accounts;
•	 	Large	draws	or	purchases	and	subsequent	
repayments.

Most of the areas of concern above are 
self-explanatory; however, there are certain 
transactions that might seem unusual which 
may be perfectly normal.  These could 
include large deposits which could consist of 
IRS refunds, a new loan taken out at other 
institutions, life insurance proceeds, or sale of 
property. Large deposits should be traced to the 
deposit slip and original check, if applicable. 
Journal transactions include transactions such 
as NSF fees, savings bond entries, credit card 
advances, etc. If the reviewer sees a new loan on 
the employee or official statement, the loan file 
should be checked for proper documentation 
and approval. Check kiting involves frequent 
corresponding deposits and withdrawals in 
similar amounts throughout the month.  

Reconciling Board Approved 
Charge-offs to the General Ledger:

A review of loans approved for charge-off 
by the Board of Directors to loans charged-

off in the general ledger should be performed 
on a monthly basis.  This review will help 
to ensure that only loans approved by the 
Board of Directors have been charged off.  
Differences between the board approved and 
actual charge-offs are normally due to loan 
servicing costs added to the loan balance or 
payments received after approval.  While these 
differences are common other differences 
should be identified and supported.

Credit union employees owe a fiduciary 
duty to the credit union to act in good faith 
in the performance of their duties.  Most 
employees take their fiduciary duty seriously 
and perform their duties in accordance with 
the policies and procedures of the credit 
union. However, not all employees share this 
loyalty to the credit union. While the above 
procedures cannot guarantee that there will 
not be problems in the future, the items above 
are proactive measures which could aid the 
credit union in their on-going operation of 
the credit union. The review of the above 
areas by the credit union must be documented 
with tangible information and retained for 
the subsequent review by the examiners and 
auditors in the future.  

Testing the areas noted above may help in 
identifying a fraud, but knowing the operations 
at your credit union, its control enviroment, 
and the staff are critical to the sucsess of an 
Internal Audit Department.  Internal auditors 
should consider the items above, but never 
forget that the audit plan needs to continually 
react to the ever changing risk enviroment.

About	The	Author
Cecil	 D.	 Maynard	 received	 his	
Bachelor	 of	 Accounting	 from	
Florida	 International	 University	
and	 his	 MPA	 from	 Barry	
University.	 	 He	 successfully	

completed	 the	 requirements	 for	 the	 CPA	
(Certified	Public	Accountant)	 designation	 in	 the	
state	of	Florida,	and	has	met	the	requirements	of	
being	 a	Certified	 Public	 Accountant	 in	 six	 other	
states.	Cecil	has	earned	the	CFE	(Certified	Fraud	
Examiner)	 designation	 from	 the	 Association	
of	 Fraud	 Examiners.	 	 Cecil	 has	 also	 met	 the	
requirements	 for	 certification	 as	 a	 Forensic	
Certified	 Public	 Accountant	 (FCPA)	 and	 he	 has	
also	 been	 granted	 the	 designation	 of	 being	
Certified	in	Financial	Forensics	(CFF).
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Accume partners castlegarde, inc

Contact:	Jay	Bowman,	Director
Address:			341	New	Albany	Road,	Suite	100
																									Moorestown,	NJ	08057
Phone:	484-844-7132
Email: jbowman@accumepartners.com
Website:	www.accumepartners.com

summary
Accume Partners has proudly served and supported credit unions 
nationwide since 1994. Our professionals have a deep understanding 
of the credit union movement, its challenging and complex regulatory 
requirements, as well as its products and services. We help credit 
unions mitigate risks, enhance the overall control environment, achieve 
compliance with the latest rules, regulations and pronouncements, 
and improve overall operational efficiency. We have a strong working 
relationship with the regulatory agencies, including NCUA. Accume 
Partners firmly believes our role is to be proactive in educating credit 
union personnel on the implications of industry, accounting and 
regulatory changes. 

summary
Cindrich, Mahalak & Co. is a certified public accounting firm that has 
been working with credit unions since 1971. This area of concentration 
has made us one of the largest credit union audit firms in the country. 
We embrace the concept of change, adapting to the ever-evolving credit 
union environment. We understand and obey the norms of yesteryear 
while continuously incorporating the technological advances of today. 
We are unique in that we are big enough to have the resources of larger 
CPA firms, but small enough to pay exceptional attention to every detail 
of the engagement. Our outstanding professionals provide credit unions 
with exceptional service on a timely basis and at a reasonable cost.

summary
CliftonLarsonAllen is the leading provider of audit and consulting 
services to credit unions nationwide, with clients up to $22 billion in 
assets. Our insight and experience add value to help you achieve your 
goals. With 50 years of serving credit unions, we offer deeper insight on 
the challenges you face. Our industry-dedicated team of 16 partners is 
the largest group of professionals ever assembled with a specific focus 
on the credit union industry. Let us show you the benefits of being with 
the industry leader.

summary
In practice since 2001, CastleGarde specializes in Information Security 
Programs and Information Security Risk Assessments. Currently, 
CastleGarde supports over 160 credit unions across the country ranging 
from $10.3 million to over $ 5.0 billion in asset size. CastleGarde’s 
personnel have well over 100 combined years of experience serving 
credit unions. Our team of experts focuses on both the information 
security policy and technology risk assessment aspects of compliance 
with the specific regulations. Our services are founded on the belief 
that each client credit union is unique, hence we offer a full spectrum 
of customized solutions that meet regulatory and best practice 
requirements.

SERVICES
•  Outsourcing/Co-Sourcing
•   IT Internal Audits
•   Enterprise Risk Management (ERM)
•   Regulatory Compliance (e.g., BSA, 

Dodd-Frank)
•   Technology Governance and 

Management
     -  Network Vulnerability 

Assessment/Testing

SERVICES
•  Auditing
•  Consulting
•  Regulatory Compliance
•  Internal Audit Co-Sourcing
•  Information Technology
•  Strategic Planning
•  CUSO Formation and Consulting

     - DR/BC Management
     -  Security/Privacy Management
•   Mobile Banking Security 

Analyses
•  Member Survey Assistance
•   Annual Strategic Planning 

Assistance
•  Fraud Investigation

•  Accounting Assistance
•  Tax Preparation and Compliance
•  Education and Training
•  Regulatory Matters
•   Personnel Recruiting and 

Placement

Contact:	Lowell	Reed,	VP	Sales	&	Marketing
Address:			4911	South	West	Shore	Boulevard
																									Tampa,	FL		33611
Phone:	813-872-4844/866-751-3203
Email:	lreed@castlegarde.com
Website:	www.castlegarde.com

SERVICES
•       12 CFR Part 748 App A&B-Compliant 

Information Security Programs for 
Credit Unions

• Information Policy and Procedures
•  Information Security Risk Assessment 

(ISRA)
• Website Compliance Assessment
•  Business Recovery Plan Development
• Online Banking Assessment

SERVICES
•  Audit and Attest
•  Regulatory Compliance
•  Information Security

“As you know, we are one of your 
biggest fans and recommend you to 
new credit unions every chance we get. 
You have done an excellent job, Alan!“ 
     
 - CEO, $227M Credit Union

CliftonLarsonAllen continues to be a committed 
Strategic Partner of SPIRE Credit Union in all phases 
of our auditing and consulting services. In this fast-
changing environment, it is absolutely critical that we 
have a team at CliftonLarsonAllen that we can depend 
on for expertise, quality and timely advice.“ 

-Dan Stoltz, President/CEO, SPIRE CU

Cindrich, Mahalak & Co. cliftonlarsenAllen

Contact:	Daniel	J.	Mahalak,	CPA,	
																								Managing	Partner
Address:			31215	Jefferson	Avenue
																									St.	Clair	Shores,	MI	48082
Other Locations:			Grand	Rapids,	MI
Phone:	586-296-1155/877-998-CMCO
Email:	dmahalak@cm-co.com
Website:	www.cm-co.com

Contact:	Dean	Rohne
Address:			220	South	Sixth	Street,	Suite	300
																	Minneapolis,	MN	55402-1436
Other Locations:			90	offices	throughout	the	U.S.
Phone:	1-888-529-2648
Email:	dean.rohne@cliftonlarsonallen.com
Website:	www.cliftonlarsonallen.com



summary
Firley, Moran, Freer & Eassa, P.C., a CPA and consulting firm with over 70 
professionals located in Syracuse, NY, is an independently owned member 
of the McGladrey Alliance. Our experience is with credit unions ranging in 
size from $40 million to over $1 billion. We take pride in developing long-
term relationships with clients where they seek our advice on compliance, 
accounting, operational and regulatory matters. Our goal is to become 
invaluable service providers to clients and each client is important to 
accomplishing this goal. Our service model allows our clients to control 
costs, while receiving high quality and timely service. 

deleon & stang

ferrin & company, llc firley, moran, freer & 
eassa, cpa, p.c.

doeren mayhew

Contact:	Allen	P.	DeLeon,	CPA,	Partner
Address:  100	Lakeforest	Blvd,	Suite	650
																		Gaithersburg,	MD	20877
Phone:	301-948-9825
Email:	allen@deleonandstang.com
Website:	www.deleonandstang.com

Contact:	Robin	D.	Hoag,	CPA,	CMC
Address:			755	W.	Big	Beaver	Rd,	Suite	2300
																			Troy,	MI	48084
Other Locations:			Ft.	Lauderdale	
Phone:	248-244-3000
Email:	financialinstitutions@doeren.com
Website:	www.doeren.comsummary

At DeLeon & Stang, we understand the regulatory and compliance 
challenges credit unions face and how daunting it can be to stay on top 
of the latest industry changes. Our specialists are dedicated to providing 
timely reports and continually monitor rules and regulations. In addition, 
we remain abreast of the latest industry updates through continuing 
education provided by the AICPA, MACPA and in-house training. DeLeon 
& Stang is the 22nd largest CPA firm in the United States serving credit 
unions. Our auditors are BSA/OFAC trained and have many years of 
experience performing these reviews, as well as other financial audits 
and compliance reviews.

summary
Doeren Mayhew’s Financial Institutions Group has serviced hundreds 
of credit unions for over 35 years from coast to coast. Composed of 
professionals with in-depth credit union knowledge, each of our team 
members has distinctive training and experience within one or more of 
our ten technical specialty areas encompassing over thirty-two services.

SERVICES
•  Certified Audits
•  AUP Audits
•  Compliance Services
•  IT Services
•  Credit Union Consulting Services
•  PIN Security Audits
•  Member Account Verification
•  Risk Assessments
•  Internal Audit Services
•  OTTI Impairment 
•  Allowance for Loan Loss Reviews
•  Election Ballot Services

SERVICES
•  Certified Opinion Audit
•  Internal Audit Co-Sourcing
•  Information Technology Assurance
•  Lending Portfolio Review
•  Regulatory Compliance
•  Merger Advisory
•  Business Valuation
•  Enterprise Risk Management
•  Employee Benefit Plan Audit
•   990/990T Tax Preparation and 

Compliance

Doeren Mayhew Partners

Robin D. Hoag, CPA, CMC

Robert Parks, CPA

Catherine Bruder, CPA.CITP, CISA, 
CISM, CTGA

Joseph A. Zito, CPA, MBA

“We“ve had problems with previous accountants, 
but DeLeon & Stang combines their personable 
approach with professionalism, diligence and 
efficiency. We love having them as a part of 
our team.“ “ 

-paul lewis, ceo, sd medical fcu

Contact:	Bart	Ferrin,	CPA
Address:			PMB	503,	1905	West	4700	South
																			Salt	Lake	City,	UT	84129-1105
Phone: 801-840-2220
Email:	ferrincpa@ferrincpa.com
Website:	www.ferrincpa.com

summary
Ferrin & Company, LLC is a niche CPA firm specializing in providing credit 
union audit and consulting services. In addition to the standard audit and 
attestation services, we also perform employee benefit/retirement plan 
audits, BSA validations and other compliance audits. Your credit union 
will be teamed with audit professionals who possess broad experience 
in credit unions and can make meaningful recommendations, resulting 
in efficiencies and better member service. We believe your credit 
union deserves the benefits of expertise, attentive service and a low 
fee structure from your audit firm. We are dedicated to identifying 
opportunities and solutions so that your credit union can serve its 
members with maximum effectiveness.

SERVICES
•  Certified Financial Statement Audits
•  Supervisory Committee Audits
•  Members’ Verification Assistance
•   Compliance Auditing, Including BSA 

Validation and ACH Audits
•   Accounts Resolution and 

Troubleshooting
•   Loan File and Lending Procedures 

Review
•  Strategic Planning
•   Internal Audit/Internal Controls Co-

Sourcing
•  Other Credit Union-Specific Assistance Bart Ferrin, CPA

Contact:	Mark	Colombo,	CPA,	Principal
																	Daniel	Gilheney,	CPA,	Principal
Address:			5010	Campuswood	Drive	
																		East	Syracuse,	NY	13057
Phone:	315-472-7045	
Email:	mcolombo@fmfecpa.com
													dgilheney@fmfecpa.com
Website: www.fmfecpa.com

SERVICES
•  Audited Financial Statements
•  Supervisory Committee Audits
•   Internal Audit Development and 

Co-Sourcing 
•   Business and Consumer Loan 

Review
•   Bank Secrecy Act Compliance 

Reviews
•  Allowance for Loan Loss Reviews
•   Credit Union Service Organizations 

Consulting 
•  Tax and General Business Consulting 

Mark Colombo, CPA daniel gilheney, CPA



globalvision systems

mcgladreyidea/
audimation services, inc.

hutchinson & 
bloodgood llpdoeren mayhew

Contact:	Andrew	Ramage,	Sr	Account	Exec
Address:			9401	Oakdale	Avenue
																			Chatsworth,	CA	91311
Phone:	818-998-7851
Email:	aramage@gv-systems.com
Website:	www.gv-systems.com

Contact:	Joe	Muriello,	Partner
Address:			101	N.	Brand	Blvd.,	Suite	1600
																			Glendale,	CA	91203	
other locations:	El	Centro,	San	Diego,	
																																Watsonville,	CA
Phone:	818-637-5000
Email: jmuriello@hbllp.com
Website:	www.hbllp.com

summary
With a solid history and impeccable track record of over 15 years, 
GlobalVision has consistently helped customers pass regulatory 
examinations thousands of times with flying colors. GlobalVision’s 
PATRIOT OFFICER is recommended by the National Association of 
Federal Credit Unions (NAFCU) as the #1 BSA/AML/ATF/FACTA/UIGEA/
ANTI-FRAUD solution for credit unions. Credit unions using PATRIOT 
OFFICER automatically remain in compliance with the requirements in 
the BSA/AML Examination Manual published by The Federal Financial 
Institutions Examination Council (FFIEC). GlobalVision has over 1,000 
financial institution clients worldwide including hundreds of credit 
unions across the nation. 

summary
Hutchinson and Bloodgood LLP delivers accounting and consulting 
services that maximize your wealth and position your business for 
growth. Serving you since 1922 with a wide range of services, including 
assurance, tax compliance and planning, technology consulting, 
and business advisory services, we are committed to your success. 
To understand and meet your unique needs, we have assembled an 
extraordinary team of over 30 partners and 100 team members with 
diverse backgrounds and experiences in public accounting and private 
industry. Our goal is to exceed your expectations.

SERVICES
•  Anti-Money Laundering
•  Fraud Prevention
•  Bank Secrecy Act (BSA)
•  Regulatory Compliance
•  Identity Theft Red Flag (FACT Act) 
•   Unlawful Internet Gambling 

Enforcement Act (UIGEA)
•  Anti-terrorist Financing (ATF)

SERVICES
• Financial Statement Audits
• Supervisory Committee Audits
• Network Security Reviews
• Strategic Technology Planning
• Information Systems Reviews
•  Information Technology Risk 

Assessment 
•  Disaster Recovery Design/

Planning

“With PATRIOT OFFICER, I am confident that our 
BSA/AML program is more efficient and reliable. 
The support that we have received from Global 
Vision's staff, from the sale of the product to 
the implementation and now to the use of the 
product, has been very satisfying.“      

-   Nancy Rice, Loss Prevention Manager,   
   America“s First FCU, Birmingham, AL

Contact:	Denix	Cox
Address:			1250	Wood	Branch	Park	Drive
																		Suite	480
																			Houston,	TX	77079
Phone: 888-641-2800	Ext.	2009
Email: info@audimation.com
Website:	www.audimation.com

summary
As the U.S. distributor of IDEA® - Data Analysis Software and CaseWare™ 
Monitor, Audimation Services helps clients maximize their technology 
investments by providing support, consulting services, learning events 
and other valuable resources. IDEA is a powerful and user-friendly tool 
designed to help accounting and financial professionals extend their 
auditing capabilities, detect fraud and meet documentation standards. 
CaseWare™ Monitor is a sophisticated risk and controls monitoring 
solution that allows business, risk and control professionals, and auditors 
to quickly and confidently monitor any automated system. For a free 
demonstration CD of IDEA, contact sales@audimation.com.

summary
McGladrey provides a comprehensive range of consulting services 
including enterprise risk assessments, information security, strategic 
technology planning, regulatory compliance, internal audit, business 
process improvement, tax services, merger consulting, Supervisory 
Committee guide audits, attest services and other advisory services to 
the credit union industry. McGladrey serves nearly 600 credit unions 
nationwide through nearly 90 offices. We are committed to the credit 
union industry and understand your goals and challenges. Let us show 
you the power that comes from being understoodSM. 

SERVICES
•   IDEA® – Data Analysis Software 

and Supporting Technologies
•   CaseWare™ Monitor – Risk and 

Controls Monitoring Solution
•   Professional Services – IDEAScript 

Development, Importing and Data 
Analysis

•   Learning Events – Public and On-
Site Training, Seminars and IDEA 
User Groups

SERVICES
•   Audit Solutions Internal Audit
•  Enterprise Risk
•  Information Security
•   Information Systems Planning 

and Selection
•   Regulatory Compliance 

Assessment
•  Regulatory Compliance Program
•  Web Site Compliance Assessment
•  Business Continuity Planning
•  Business Process Improvement
•  Merger and Acquisition
•  Delivery Channel Optimization

“We are pleased with IDEA. I firmly believe that 
our work product has improved by us being 
able to perform “exception auditing“ on entire 
populations of data vs. our previous sampling 
techniques.“ 
     
-  Jerry A. Hedrick, Jr., CFE, Director, 

Corporate Audit, Vectren Corporation

Great knowledge of regulatory and 
compliance environment, regardless of audit 
area, including effective knowledge transfer 
to our staff. Extremely knowledgeable about 
our industry and environment.
     
-  Credit Union ceo

Contact:	Mike	Mossel,	Principal,							 	
																	Risk	Advisory	Services
Address: 		515	S.	Flower	Street,	41st	Floor	
																	Los	Angeles,	CA	90071
Other Locations:			Nationwide
Phone:	661-286-2119
Email:	mike.mossel@mcgladrey.com
Website:	www.mcgladrey.com/Banking

• IT Compliance Issues
•  External Penetration Test (White 

Hat)
•  Service Organization Controls 

(SOC) 1, 2 & 3 (formerly SAS 70)



moss adams llp nawrocki smith llp

Contact:	Carrie	Kennedy,	Partner
Address:			601	W.	Riverside	Ave.,	Suite	1800
																			Spokane,	WA	99201
Other Locations:	New	Mexico,	Arizona,	Kansas
Phone: 800-888-4065
Email: creditunions@mossadams.com
Website:	www.mossadams.com/cu

summary
Moss Adams LLP provides accounting, tax, and consulting services to 
credit unions and other middle-market public, private and not-for-profit 
enterprises in a wide array of industries. Founded in 1913, Moss Adams 
is one of the 15 largest accounting and consulting firms in the nation, 
and the largest headquartered in the West. We are currently ranked in 
the top four for audit firms in terms of total credit union assets audited, 
and top eight in terms of the number of credit unions audited. Serving 
our clients from 21 locations with more than 1,700 professionals, 
including over 230 partners, we recognize that when it comes to service, 
one size doesn’t fit all.

SERVICES
•   Opinion and Supervisory 

Committee Audits
•   Internet Security Assessments/

Penetration and Vulnerability 
Testing

•   BSA/AML Compliance 
Examinations

•  Internal Audit Outsourcing
•   Merger Implementation and Due 

Diligence Consulting

•   Member Business Lending 
Implementation, Training, and 
Loan Review

•   Regulatory Compliance 
Examinations

•   Profitability Enhancement 
Consulting

•  UBIT Tax Planning
•  EDP Audits

Contact:	Lauren	Agunzo,	Partner
Address:			290	Broad	Hollow	Road
																								Melville,	NY	11747
Phone: 631-756-9500	
Email: lagunzo@nsllpcpa.com
Website:	www.nsllpcpa.com

summary
Nawrocki Smith LLP is a regional public accounting firm with offices in 
Melville, New York. It is comprised of six partners and approximately 
forty-five associates and support staff, and services a diverse clientele 
throughout the Eastern United States. Nawrocki Smith has extensive 
experience in providing internal audit services to credit unions. We 
have highly trained internal audit professionals to meet the demand of 
this very important and time-sensitive function. We work with various 
institutions on either a co-source or an outsource basis.  

SERVICES
•   Risk Assessments and Internal 

Audit Plan Development  
•  Regulatory Compliance Audits  
•  Financial and Operational Audits  
•  Branch Audits  
•  Fraud and Forensic Audits  
•  Informational Technology Audits  
•  Consulting and Advisory Services  
•  Training Services  

“In working with Nawrocki Smith we get 
a partnership and relationship with 
professionals who are very knowledgeable 
about the Credit Union industry. We have 
tremendous accessibility to every member 
of the engagement team and they have helped 
make our business better.“ 

    - William O“Brien, Suffolk FCU  

nearman, maynard, 
vallez, cpas, p.a.

orth, chakler, murname 
& company cpas

Contact: Chris	Vallez,	Partner
Address:			10621	N.	Kendall	Drive,	Suite	219
																			Miami,	FL		33176
Other Locations:	Atlanta,	GA
Phone: 800-288-0293
Email: info@nearman.com
Website:	www.nearman.com

summary
Established in 1979, Nearman, Maynard, Vallez, CPAs P.A. provides 
auditing and consulting services exclusively to credit unions throughout 
the United States. Our dedication to the credit union industry has given 
us the unique ability to provide exceptional service at a reasonable 
price. Our primary objective is to assist our clients in accomplishing their 
goals using our experience, service and commitment. Also, we have 
aligned our firm with other top professionals in the fields of information 
technology and taxation to offer a full array of services. 

summary
OCM is a public accounting firm that specializes in providing auditing and 
consulting services for the credit union industry. We currently serve over 
200 credit unions and CUSOs in approximately 30 states. Each of the 
firm’s partners has relevant auditing and consulting experience in the 
credit union industry ranging from 20 to over 30 years. Every audit and 
consulting engagement is given priority treatment by our partners. Your 
staff will not have to train our auditors. We understand the professional 
needs of our clients and have tailored our audit process to provide 
superior personal service that is objective, comprehensive and helpful.

SERVICES
•  Certified Audits
•  Supervisory Committee Audits
•  Pension Plan Audits
•   Internal Auditing and Co-

Sourcing
•  Compliance Reviews
•  Bank Secrecy Act Audits (BSA)
•  ACH Audits

“Nearman, Maynard, Vallez, CPAs, PA has 
continually delivered us quality services. 
Their 30 years of experience specifically in 
the credit union industry attests to their 
professionalism and integrity.“ “ 
     
-  Supervisory Committee,1st Advantage FCU

Contact:	Douglas	Orth,	Managing	Partner
Address: 		12060	SW	129th	Court,	Suite	201
																			Miami,	FL	33186-4582
Other Locations: Charlotte,	NC;	Dallas,	TX
Phone:	305-232-8272/888-676-3447
Email:	dorth@ocmcpa.com
Website:	www.ocmcpa.com

SERVICES
•  Financial Statement Opinion Audits
•  Pension Plan Audits
•  Internal Audit Services
•  Quality Assurance Reviews (QARs)
•  BSA Compliance Audits
•  ACH Compliance Audits
•  Business Loan Reviews
•  Information Technology Reviews
•   Allowance for Loan Losses Methodology Reviews
•   Preparation of 990/990T and CUSO Tax Returns
•  Merger Due Diligence
•  Educational Conferences and Training



p & g associates quantivate

SERVICES
•   Policy and Procedures Review, 

Development and Maintenance
•  External Assessment
•  Internal Assessment
•  Online Banking Assessment
•  PCI Compliance Services
•  Social Engineering
•  Physical Security

SERVICES
•  Outsourced Internal Audit
•  Regulatory Compliance 
       - Risk Assessment
       - Bank Secrecy Act/AML Review
•  Information Technology
     - Risk Assessment
     - Security Testing
     - Policy and Procedures Review 

SERVICES
• Business Continuity Software and Services
• Vendor Management Software and Services
• Enterprise Risk Management Software and Services
• Information Security Software and Services

•  Computer Forensics
•  Third-Party Due Diligence Review
•  Website Compliance Review
•  Information Security Training
•  CISSP Mentoring

•  Credit Risk Management:
     - Loan Review 
     -  Quality Control Program: 

Residential Mortgages
•  Enterprise Risk Management

summary
P&G Associates is a leading service provider of risk management and 
outsourced internal audit solutions for credit unions and community 
financial institutions since 1991. P&G operates in New York, New Jersey, 
Florida and Illinois, and is dedicated exclusively to the financial services 
industry. P&G utilizes a proprietary risk-based assessment audit 
model and customized, turnkey audit approach to design an effective 
risk management program to suit the needs of your institution. P&G’s 
Outsourced Internal Audit services cover the full range of activities, 
including: Lending Operations and Compliance, Deposit Operations, 
Regulatory Compliance, Information Technology, Financial Reporting, 
Branch Operations and Trust Activities.

summary
Quantivate is a leading provider of web-based continuity, risk and 
compliance software solutions. Quantivate’s product portfolio 
comprises a comprehensive and integrated suite of applications used 
by credit unions across the nation to manage their business continuity, 
enterprise risk management, information security, vendor management 
and compliance needs. With Quantivate’s suite of solutions you can 
seamlessly leverage critical data from across your institution for greater 
time savings, security and decision making.

sca
security compliance assoc.

schneider downs & co., 
inc.

summary
Because cybercrime is prevalent and network security is ever evolving, 
Security Compliance Associates offers a business solution that makes 
sense from both an economical and practical standpoint. SCA has 
developed an all-encompassing program that allows for credit unions 
to comply with NCUA Regulations pertaining to “safeguarding member 
information.” SCA guarantees compliance as well as client satisfaction. 
Although credit unions may elect a la carte services, which satisfy 
compliance on individual levels, the SCA full program is intended to 
alleviate all information security concerns. Hundreds of credit union 
clients have benefited from what some examiners call the finest 
information security program that they have seen.

summary
Schneider Downs offers risk-based internal audit and risk advisory 
service options to ensure compliance, mitigate uncertainties and keep 
inefficiencies from eroding your bottom line. We work hand-in-hand with 
your audit committee and primary auditor on risk and control strategies 
to fully leverage internal audit and minimize compliance/audit costs. 
Our firm has offices in Pittsburgh, Pennsylvania and Columbus, Ohio. 
Visit us online at www.schneiderdowns.com

Contact:	Donald	R.	Owens,	Shareholder,	Internal													
																	Audit	and	Risk	Advisory	Services
Address: 		1133	Penn	Avenue
																			Pittsburgh,	PA	15222
Other Locations: Columbus,	OH
Phone:	614-621-4060
Email:	dowens@schneiderdowns.com
Website:	www.schneiderdowns.com

SERVICES
•  Internal Audit Outsourcing
•  Internal Audit Co-Sourcing
•  Quality Assurance Review
•  Data Mining and Analysis
•  Fraud Risk Assessment
•  Information Technology Audit
•   Information Security 

Assessment
•  SSAE 16 and SOC 2
•  Sec. 704.15 Compliance

Contact:	Amit	Govil,	Partner
Address: 		646	Highway	18
																					East	Brunswick,	NJ	08816
Other Locations:	Chicago,	IL;	Miami,	FL
Phone:	877-651-1700
Email:	whatsyourrisk@pgcpa.com
Website:	www.pandgassociates.com

Contact:	Jo	Ann	Tolentino,	Director	of	Sales
Address: 		18915	142nd	Ave.	NE,	Suite	140
																			Woodinville,	WA	98072
Phone:	800-969-4107
Email:	sales@quantivate.com
Website:	www.quantivate.com

Contact:	Rick	Woods,	Business	Development							
Address:	2727	Ulmerton	Road
																									Clearwater,	FL	33762
Phone:	727-571-1141
Email:	rwoods@scasecurity.com
Website:	www.scasecurity.com

Schneider Downs has been a very important 
partner in the development and maturity 
of our Enterprise Wide Risk Management 
Program. The staff is professional, 
knowledgeable and a pleasure to work with.“ 
     
-  Joe Ghammashi, CRP, CRISC Chief Risk Officer, 

Corporate One FCU



Contact:	Jeff	Gorsky
Address:			200	E	Buffalo	St	Suite	402
																		Ithaca,	NY	14850
Other Locations:	Cortland,	NY
Phone:	607-272-5550
Email:	jjg@sciarabbawalker.com
Website:	www.sciarabbawalker.com

summary
Sciarabba Walker & Co., LLP is an independent, regional, accounting 
and business-consulting firm based in Ithaca, New York. Our firm has 
a core group of professionals dedicated to serving the specific needs of 
credit unions. We are members of the AICPA and Association of Credit 
Union Internal Auditors and regularly attend national conferences to stay 
abreast of best practices and changes in the industry. Sciarabba Walker 
offers a wide range of management, accounting, and financial reporting 
services for credit unions. We strive to deliver practical, workable 
solutions that help you achieve your management objectives.

SERVICES
•  Financial Statement Audits
•   Supervisory Committee Procedure Audits
•  Fraud Procedures
•  ACH and BSA/OFAC Audits
•  Internal Controls Procedures
•  Customized Agreed-Upon Procedures

sciarabba walker  
& co., llp sherpy jones pa

Contact:	Todd	Sherpy,	Partner
Address:			P.O.	Box	2599
																			Lexington,	SC	29071
Other Locations:	Atlanta,	GA
Phone:	803-356-3327
Email:	rts@sherpy-jones-law.com
Website:	www.sherpy-jones-law.com

summary
Legal and regulatory compliance, due diligence, on-site staff and 
volunteer training, and audits: Sherpy & Jones works with a pool of nearly 
600 credit unions to provide day-to-day compliance assistance, vendor 
due diligence resources, forms, training and operations resources via 
our online resources, and constant guidance on ever-changing laws and 
regulations. We take pride in the practical perspective our lawyers bring 
to credit unions. We spend a substantial amount of time on-site at credit 
unions, with volunteers and credit union staff, which reflects on our 
straightforward approach to the services we offer. 

SERVICES
•   Legal and Regulatory 

Compliance
•  Due Diligence
•  Compliance Auditing
•  Compliance Training
•  Collections

Todd Sherpy, Partner

sheshunoff information 
services

smith debnam
attorneys at law

Contact: Nicole	Jordan,	Marketing	Manager
Address:			4120	Friedrich	Lane,	Suite	100
																			Austin,	TX	78744
Phone:	800-456-2340	
Email:	customer.service@sheshunoff.com
Website:	www.sheshunoff.com

summary
Sheshunoff Information Services has been serving the information 
needs of financial institution professionals for more than 30 years, 
leading the market with its step-by-step, plain-English guidance 
for regulatory compliance and financial institution operations and 
management publications. Sheshunoff publishes books, newsletters, 
training courses, online libraries, audio conferences, webinars and 
work solutions by the country’s leading financial institution experts. 
Our product line covers leading titles on financial topics from regulatory 
compliance to information security, including Pratt’s Letter, Risk 
Assessments for Financial Institutions, and A Practical Guide to the Wall 
Street Reform and Consumer Protection Act, just to name a few.

PRODUCTS
Print and Online Materials for Legal 
and Regulatory Compliance:
•  Compliance Expert
•  Online Credit Union Training
•  First Line of Defense
•   Credit Union Compliance 

Calendar

I had the regulators in my credit union [in my 
office] and a review copy of the Wall Street 
book on my desk. One of the examiners picked 
it up, looked through it, and said, “I “m glad you 
are staying on top of all this.“ Sign me up!     

-  Michelle J., Compliance Officer, credit union 

Contact:	Frank	Drake
Address:			The	Landmark	Center
																					4601	Six	Forks	Road,	Suite	400
																				Raleigh,	NC	27609
Phone:	919-250-2109
Email:	fdrake@smithdebnamlaw.com
Website:	www.smithdebnamlaw.com

summary
Smith Debnam was established in 1972 with a simple, straightforward 
goal: to solve the legal problems of our clients. Featuring one of the 
largest and most effective Creditors’ Rights practices in the Southeast, 
our firm represents everyone from national businesses and leading 
financial institutions to local firms and individuals. Our team members 
have extensive experience with credit unions and always look for 
innovative ways to resolve to legal issues. We believe that effectively 
solving our clients’ problems begins with a true understanding of our 
clients themselves. This means being available, easy to talk to and 
responsive to their needs.

SERVICES
•  Creditors’ Rights and Collections
•  Secured and Unsecured Lending
•  Bankruptcy (creditor side)
•  Regulatory Compliance
•  Transactional Law
•  Creditors’ Defense
•  Replevin
•  Training and Speaking 

Frank Drake has been an excellent resource 
for our credit union for over a decade, 
assisting us not only with advice on 
complicated member issues, but also with 
periodic policy review, contract negotiation 
and training. His insight is invaluable, his 
responses are timely, and he is very versatile.     

-  Tabitha Ernst, Marine FCU



trustcc

vital insightverafin

Contact:	Todd	Sherpy,	Partner
Address:			P.O.	Box	2599
																			Lexington,	SC	29071
Other Locations:	Atlanta,	GA
Phone:	803-356-3327
Email:	rts@sherpy-jones-law.com
Website:	www.sherpy-jones-law.com

Contact:	Jamie	Rowsell
Address:	570	Newfoundland	Drive
																			St.	John’s,	NL,	Canada,	A1A	5B1
Other Locations:	Birmingham,	AL		
Phone:	709-752-3050
Email:	FRAML@verafin.com
Website:	www.verafin.com

Vital Insight“'s approach to educating senior 
management and the Board of Directors on 
why ERM is needed and the benefits it brings 
our credit union is something unique in the 
credit union world. Coupling that with their 
onsite enterprise-wide risk assessment 
services is a great combination for any 
credit union looking to get their ERM Program 
moving forward.     

-  Roberta Rodgers, VP Risk Management, 
Redstone FCU

Contact:	Tom	Schauer						
Address:	3800A	Bridgeport	Way	#542
																			University	Place,	WA	98466
Phone:	866-290-6774
Email: tschauer@trustcc.com
Website:	www.trustcc.com

summary
TrustCC has performed 1300 IT Audits and Security Assessments for 
over 300 financial institutions over the last 11 years. Our methodologies 
are scalable and flexible to meet the needs of credit union of every size. 
TrustCC’s team consists of former examiners, systems administrators 
and information security officers. And new for 2012, TrustCC now 
provides a fully compliant GLBA risk assessment with our audit and 
security services. Please visit our website for all the details. It has been 
our pleasure serving the ACUIA and its members and we look forward to 
continuing to bring value, expertise and service to all our clients!

SERVICES
•   IT Security Assessments/Vulnerability 

and Penetration Testing 
•  Social Engineering
•  IT Compliance Review
•  Premium IT Audit
•  IT Audit Co-Sourcing
•  GLBA Risk Assessment
•  FFIEC Guidance Audits

Our previous provider simply didn“t 
bring the same level of skills. 
TrustCC is a welcome improvement.  

-  Network Security Administrator 
at one of the nation“'s largest cus

twhc / turner, warren, 
hwang & conrad

Contact:	Kian	Moshirzadeh,	Partner
Address:			100	N.	First	Street,	Suite	202
																									Burbank,	CA	91502
Other Locations:	San	Francisco,	CA
Phone:	818-954-9700
Email:	cpa@twhc.com
Website:	www.twhc.com

summary
Established in 1987, TWHC is a full-service accounting firm providing 
top-notch professional services to over 100 credit unions. Due to 
our reputation for superb technical expertise, unmatched value and 
excellent responsiveness, TWHC is often retained to conduct audits and 
provide consulting services for larger credit unions, whose needs are 
particularly complex. In 2010, Callahan & Associates ranked TWHC #1 
in growth. Today, TWHC is ranked as the fifth largest provider of credit 
union audit services in the United States in terms of client asset size.

SERVICES
•  Opinion Audits
•  Internal Audits
•  ACH Audits
•  BSA Audits
•   PIN Encryption and Key 

Management Audits
•  Information System Audits
•   Pre-Merger Due Diligence Audits
•   Tax Planning and Tax Preparation

•   Management Transition 
Assistance

•  Forensic Audits
•  Supervisory Committee Seminars
•  CUSO Development
•  NACHA Audits

Contact:	Tom	Scanland,	SVP	Operations
Address:	8127	Mesa	Drive
																		Austin,	TX	78759
Phone: 512-547-5035	
Email:	tscanland@vitalinsight.com
Website: www.vitalinsight.com

summary
Vital Insight is dedicated to providing best-of-breed ERM software and 
services to the credit union movement. Whether providing enterprise-
wide, top-down risk assessments, detailed process-level deep dives or a 
comprehensive and powerful software solution, Vital Insight is the credit 
union’s choice for ERM.

summary
Verafin provides a consolidated fraud detection and anti-money 
laundering (FRAMLTM) software solution to over 860 financial 
institutions across North America. We are the exclusive provider of 
fraud detection and BSA/AML software for CUNA Strategic Services, the 
California Bankers Association, Massachusetts Bankers Association, 
and 40 credit union leagues and associations in the United States. SERVICES

•   Enterprise Risk Management 
(ERM) education and training for

       - Senior Management
       - Board of Directors
       - Supervisory Committee
•   Enterprise Wide Risk 

Assessments
•   Detailed Process Risk 

Assessments
•  IT General Controls Review
•  ERM Program Review
•   Comprehensive ERM Software 

Solution
•   Ongoing ERM Program 

Mentoring/Quality Assurance 

our software includes
• Behavior-Based Transaction Monitoring
• Risk-Rated Suspicious Activity Alerts
• Fraud Detection (online banking, debit card, account, check, and more)
• Money Laundering Detection
• Centralized Case Management
• Automated CTR and SAR Creation and e-Filing
• Watch List Scanning (OFAC, 314(a), and more)
• Risk Management Analysis and Scoring
• Vendor Management
• FACTA Red Flag Functionality



wipfli

witt mares, plc

Contact: Maureen	Fassbinder,	JoAnn	Cotter
Address:			8665	Hudson	Blvd	North,	Suite	200
																			St.	Paul,	MN	55042
Other Locations:	Minnesota,	Wisconsin,	Illinois						
	 										(multiple	cities	in	each	state)
Phone:	651-766-2853	(Maureen)
													920-662-2804	(JoAnn)
Email:	mfassbinder@wipfli.com
													jcotter@wifpli.com
Website:	www.wipfli.com

summary
Wipfli LLP’s Financial Institutions practice provides accounting and 
consulting services to clients across the upper Midwest and beyond. 
Our practitioners include certified internal auditors, certified compliance 
specialists, former financial institution personnel, former regulators, 
certified trust auditors, loan review specialists, operations specialists, 
certified information technology specialists and licensed certified public 
accountants regionally recognized for their knowledge and expertise. We 
offer a full range of audit and consulting services, including attestation 
and risk management services.

SERVICES
•  Internal Audit
•  Regulatory Compliance
•  Risk Assessment
•  Information Technology
•  Loan Review
•  Strategic Advisory Services

SERVICES
• Financial Statement Audits
• Supervisory Committee Audits
• Employee Benefit Plan Audits
• Internal Audit Services: Co-Sourcing and Out-Sourcing
• External Loan Reviews
• Risk Management Services to include:

• Risk Assessments
• Assistance with Regulatory Compliance
• Information Technology Audits
• Enterprise Risk Management – WolfPAC Integrated Risk Management®

•  Secondary Market Quality Control
•  Financial Statement Audits
•  Accounting Assistance
•  Tax Services

Contact: Harvey	L.	Johnson,	CPA,	Sr.	Manager
Address: 		701	Town	Center	Drive,	Suite	900
																			Newport	News,	VA	23606
Other Locations:	Norfolk,	Williamsburg,		 					
	 										Richmond	and	Fairfax,	VA	
Phone:	757-627-4644	
Email:	hjohnson@wittmares.com
Website:	www.wittmares.com

summary
For more than 30 years, Witt Mares has provided accounting, tax and 
advisory services for financial institutions. As one of our core industry 
specialties, financial institutions have been a foundation of our 
business. Our Financial Institutions Team consists of highly experienced 
professionals with deep industry knowledge and a commitment to 
providing exceptional client service. From start up de novo institutions 
looking to grow, to more complex multi-billion dollar institutions looking 
for a higher level of expertise, we provide a full range of services.

wojeski & company 
cpas, p.c.

Contact:	Thomas	J.	O’Donnell,	Partner
Address:			75	Troy	Road
																		East	Greenbush,	NY	12061
Phone:	518-477-1102
Email:	todonnell@wojeskico.com
Website:	www.wojeskico.com

summary
Wojeski & Company CPAs, P.C. is an accounting, tax and consulting 
firm that provides a wide range of financial, accounting and technology 
services. As trusted advisors with a reputation built on technical 
excellence, we provide extraordinary, personal and timely client service. 
Our team of knowledgeable and experienced professionals provides 
fresh thinking, new perspectives and solid solutions to yield value and 
results. With expertise in many financial and business specialties, we 
are able to service a diverse group of businesses, institutions and 
individuals. While our firm enjoys a broad client base, credit unions 
represent a central focus of our practice.  

SERVICES
•  Financial Statement Audits
•  Supervisory Committee Audits
•  ACH Compliance Audits
•  BSA/OFAC Compliance Audits
•  Website Compliance Audits
•  Internal Auditing Services
•   Consulting/Accounting 

Assistance
•  Mergers

•  Due Diligence
•  Forensic Accounting
•   Supervisory Committee, Board of 

Dir. Training
•   Membership Confirmation/

Verification
•  Mail Ballot Elections
 

whittlesley & hadley, P.c.

Contact:	Robert	Schreitmueller,	
																	Chief	Operating	Officer
Address:	147	Charter	Oak	Avenue
																		Hartford,	CT	06106-5100
Phone: 860-522-3111
Email:	rschreitmueller@whcpa.com
Website: www.whcpa.com

summary
Whittlesey & Hadley, P.C. is an accounting and consulting firm that offers 
a broad range of services to credit unions. The partners and staff of 
our dedicated credit union team are experienced and well versed in the 
challenges facing credit unions today. Our risk-based audits minimize 
time spent on non-value-added work and maximize cost effectiveness. 
With over 50 years of experience, our services to credit unions are 
distinguished by our high level of partner involvement, our experience 
working with advisory committees, our extensive knowledge base, and 
our responsive, proactive approach.

SERVICES
•   Financial Statement Opinion Audits
•  Agreed-Upon Procedures
•  Supervisory Committee Training
•   Implementation of New Accounting Pronouncements and NCUA 

Regulations
•  Verification of Accounts
•  Information Technology Reviews
•   Internal Control Design and Review
•  Outsourced Internal Audits
•  Loan Reviews
•  Fraud Investigation
 



The guiding principle of  Schneider Downs’ Internal 
Audit and Risk Advisory Services practice is to support 
the needs of  chief  audit executives through the delivery 
of  high quality service at very competitive rates. We work 
closely with chief  audit executives to complement in-house 
resources, providing staff  to cover unexpected turnover and 
to supplement skill sets that don’t reside in the function. 

Our professionals seamlessly integrate into internal audit 
functions and their cultures. We establish relationships 
with chief  audit executives built on mutual respect and 
earned trust with the shared goal of  achieving excellence 
in execution.

Don owens, CPA, CIA, CFF, CRMA 

Dowens@sChneIDeRDowns.CoM

(614) 586-7257  |  www.sChneIDeRDowns.CoM

Supporting your
internal audit effortS

providing high-
quality Service

wipfli wolf & company, p.c.

Contact:	John	J.	Leonard,	CPA,	Principal				
Address:	99	High	Street,	21st	Floor
																			Boston,	MA	02110
Other Locations:	Springfield,	MA;	Albany,	NY
Phone:	617-261-8126
Email:	jleonard@wolfandco.com

Website: www.wolfandco.com
summary
Wolf & Company’s financial institution practice is one of the largest 
in New England, providing assurance, tax, risk management and 
business consulting services to over 200 institutions. As we enter our 
second century, Wolf clients can expect direct involvement from our 
owners and senior management, as well as responsive service from a 
multidisciplinary team. With clients ranging from de novo to $10 billion in 
assets, our collaborative service strategy enables us to develop a deep 
understanding of our clients and their business needs so that we may 
maximize opportunities while navigating any potential obstacles. 

Congratulations to all the great 
vendors who Received reccomendations 
from our acuia members! 

if you work with a great vendor who isn’t on this 
list, email us at acuia@acuia.org and get them 
included for 2013!

SERVICES
•   Annual Financial Statement 

Audits
•  Internal Audits
•   Merger and Acquisition Due 

Diligence
•  Member Account Verification
•   Information Technology 

Assurance
•   Regulatory Compliance 

Consulting

•   CUSO Formation and Tax Return 
Preparation

•   Unrelated Business Income Tax 
Return Preparation for State-
Chartered Credit Unions

•   Review of Deferred 
Compensation Plans for Credit 
Union Management

•  Employee Benefit Plan Audits
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In years past, credit unions never thought twice about keeping all data 

securely in-house. There was no need for outside access. Now, employees 

are not tethered to a desktop computer within the business. Instead, they 

also use laptops, tablets and smartphones for remote access. Credit unions 

often use laptops and mobile devices for testing mobile banking technology, 

creating new accounts for customers at partner businesses and accessing 

important account information for support after business hours. 

by Tom Schauer, CEO, TrustCC

The use of mobile devices provides an 
overall better member experience. It also 
allows employees to work from anywhere. 
Since credit unions are usually created for 
local, state, or specific business employees, it is 
vital for employees to have remote access to the 
latest financial data when they are promoting 
the benefits of an account off-site. Touchscreen 
tablets and smartphones work perfectly for 
signing digital account documents for instant 
account creation without the account holder 

waiting days for paperwork to be processed. 

One common use of mobile devices in 
laptops in credit unions is the creation and 
maintenance of mobile banking technology. 
Many credit unions hire dedicated employees 
to handle their digital presence. This requires 
the employee to have remote access to fully test 
websites and mobile apps. Should any glitches 
occur after business hours, this employee needs 
a remote way to access the network and fix 

the problem. With more members expecting 
mobile banking as part of their account, it is 
vital for the systems to work properly. 

Not Without Risk 
Any time mobile devices are introduced 

to a network there is an increased risk of the 
network being compromised. In most cases, 
laptops and mobile devices are used not only 
within the corporate network, but outside it 
as well. This introduces an entirely new set of 

SEVEN BEST 
PRACTICES FOR 
USINg mOBILE 
DEVICES IN 
CREDIT UNIONS
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risks to credit union networks. While inside 
the organization, laptops and mobile devices 
can be monitored and controlled. Once they 
leave the building, they may be used to connect 
to untrusted networks. This opens the internal 
network to the risk of an external attack. 

These risks alone are enough to prevent 
some credit unions from allowing their 
employees to leave with mobile devices in 
hand. However with the proper precautions, 
risks are vastly minimized while the business 
still benefits from the use of mobile technology. 
The important thing is to carefully consider 
how to implement laptops and mobile devices 
securely. IT should always have the most 
control, while the employees are severely 
limited in what they can and cannot do with 
their new mobile device. 

Few Government Regulations 
Even though the use of mobile devices 

in business continues to grow, government 
regulations are still very vague. This leaves the 
credit union to create its own best practices 

regarding deployment and use. In most cases, 
best practices for mobile devices are similar to 
the use of any technology within a business. 
The object is to provide the necessary access 
without compromising the internal network. 

Best Practices for Mobile Technology 
Credit unions shouldn’t wait for the 

government to create a list of best practices. 
Instead, TrustCC recommends several ways 
IT can keep networks secure no matter where 
employees use their laptops or mobile devices. 
By using these practices, IT’s workload is 
minimized by greatly reducing potential 
security risks. 

Best Practice 1
Always provide laptops and mobile devices. 

This allows the credit union more control over 

the device. As such, all mobile devices are 
compatible and easily supported. It is also far 
easier to restrict access to the network. 

Best Practice 2
Inventory all mobile devices and their 

users quarterly. While some businesses do this 
annually, TrustCC recommends inventorying 
devices more often to always ensure devices are 
with the correct users. 

Best Practice 3
Before allowing any employees access to 

mobile data or devices, require them to sign 
an acceptable use policy and a privacy policy. 
The acceptable use policy dictates the scenarios 
in which the device should be used and who 
is able to use it. The privacy policy should 
clearly disclose any monitoring or control the 
organization has for the device. 

Best Practice 4
Only allow user level privileges for mobile 

devices and laptops. IT should be the only 
ones with administrative privileges. Users 

should not have control over the mobile 
device’s settings, administration or application 
installation. If users are allowed to install 
applications, restrict them to certain work 
related or known safe applications to prevent 
users from accidentally installing malicious 
applications. 

Best Practice 5
Set up laptops and mobile devices to 

automatically lock after a period of inactivity, 
usually 15 minutes or less. Require users to use 
a PIN or password to unlock the device. Never 
use the same password or PIN for all devices. 

Best Practice 6 
Whenever possible, mobile devices should 

be full-disk encrypted. Should a device be lost 
or stolen, the credit union is protected from 

data loss. IT should manage encryption keys 
for mobile devices should a user forget his/her 
password. This ensures no data is lost due to 
simple human error. 

Best Practice 7
TrustCC recommends installing recovery 

software, such as LoJack, on mobile devices. 
This is an extra precaution against stolen 
data by allowing IT to remotely format the 
mobile device. It may also help in recovering 
lost or stolen devices. The moment a device 
is reported as lost or stolen, a remote wipe 
should be performed immediately. 

Are Mobile Devices Safe 
With the proper precautions, mobile 

devices and laptops are safe to use within credit 
unions. Better member service, improved 
communications among employees, and 
access to data remotely create a more efficient 
work environment. By using TrustCC’s 
recommended seven best practices, credit 
unions benefit while remaining secure.

About	The	Author
Tom	 Schauer	 is	 the	 CEO	 and	
consultant	 at	 TrustCC.	 He	 has	
been	 practicing	 in	 IT	 security,	
audit,	 and	 compliance	 for	 25	
years.	 He	 is	 a	 frequent	 speaker	

at	 numerous	 national	 and	 international	
conferences,	 including	those	hosted	by	the	IIA,	
AICPA,	 ISSA,	 NASCUS,	 CMA,	 ACUIA,	 ISACA,	
and	 NCUA.	 TrustCC	 maintains	 a	 blog	 that	 is	 a	
constant	source	of	information	regarding	trends	
in	 information	 security,	 hacking	 techniques,	
and	tips	for	regulatory	compliance.	Check	it	out	
regularly	by	navigating	through	their	website	at	
www.trustcc.com.

The use of mobile devices provides an 
overall better member experience. It also 
allows employees to work from anywhere. 
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As credit unions have grown over the past decade, many have reached a point 

in size at which they must add an Internal Audit Department. This creates equal 

challenges for the Supervisory/Audit Committee, management and the auditor(s.) 

As one who has been there, I thought it would be a good time to look at the best way 

to go about doing so.

by: Sam Capuano, CBA, CRP

While this article will deal with how to 
start up an Internal Audit (IA) department, 
a question which must first be answered 
is, does the credit union need such a 
department? According to the NCUA’s 
Supervisory Committee Guide for Federal 
Credit Unions:

6.01	 All	 large	 credit	 unions	 with	 complex	
operations	should	give	serious	consideration	
to	 having	 an	 internal	 audit	 department.	
Other	credit	unions	are	urged	to	have	internal	

audit	functions.	The	benefits	gained	from	the	
recommendations	 stemming	 from	 internal	
audits	can	be	invaluable	to	the	credit	union’s	
operations.

Although the Guide has not been revised 
in over a decade, this would still seem to be 
a pretty good rule of thumb. I would (and 
have) argued with many over the years about 
the benefits of having an IA department. 
Mine is not exactly an unbiased opinion, but 
still….

OK, now to those of you who are on the 
Supervisory Committee, once the decision 
has been made to hire an internal auditor 
or two, the next decision, perhaps the most 
important decision, is who to hire. Again, 
from the Supervisory Committee Guide:

6.05	There	are	several	methods	of	employing	
an	 internal	 auditor.	 There	 are	 national,	
regional,	and	 local	organizations	of	 internal	
auditors	 which	 may	 serve	 as	 resources	 for	
finding	appropriate	internal	audit	employees.	

STARTINg UP AN 
INTERNAL AUDIT 
FUNCTION
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Smaller	credit	unions	with	limited	resources	
may	 want	 to	 consider	 sharing	 an	 internal	
auditor	 with	 other	 small	 credit	 unions	 on	 a	
consulting	basis.	Under	these	arrangements,	
you	generally	contract	for	a	quantity	of	hours	of	
the	internal	auditor’s	time.	It	is	important	that	
you	hire	a	qualified	individual	to	carry	out	this		
critical	responsibility.

To these eyes, the last sentence is the 
most important. There are far too many 
documented instances of credit unions hiring 
an unqualified Chief Audit Executive (CAE) 
Often times management will grab someone 
from within with zero audit experience. 
It might be someone from Accounting, 
or maybe a loan officer. It doesn’t matter, 
because not only do they not have experience, 
chances are there is no one else in the credit 
union who does either, so who is going to 
train the new CAE? And, since this could 
very well mean the CAE will not do a good 
job, management could then decide perhaps 
an IA function is not needed.

So then, how to find a qualified 
candidate? The best case obviously would be 
to hire another credit union auditor, either 
a CAE who’s looking to make a move, or 
perhaps a staffer who is looking for a career 
advancement. A bank auditor would work 
just fine as well. This is the route my credit 
union took when I was hired to start up the 
IA function, and the transition time wasn’t  
too bad. 

At the time I took my new role, I had 
been on the job for 15 years. I would 

recommend the new CAE have at least 
five years’ experience as an auditor, with at 
least two of those at a financial institution. 
Regulatory examiners and external auditors, 
again with banks/credit unions as clients, can 
fit the bill nicely, too.

To reiterate, there will very often be no 
one at the CU with IA experience, and this 
includes HR and executive management, 
so they should be looking to the SC for 
guidance. I would show them the job 
descriptions which are included in ACUIA’s 
Internal Audit Shop Tools, as they are a great 
start, and then can be tailored to fit the CU’s 
own standards.

Once the CAE has been hired, there is 
then the matter of where he/she will reside on 
the Organization Chart. For the IA function 
to be worth anything, the CAE needs to 
have independence. Our NCUA Examiners 
certainly want to see this.  Question 1 
from the “Internal Audit Review” AIRES 
questionnaire asks, “Does the internal 
auditor report to and take direction from 
the supervisory committee, free from undue 
influence by management and/or the board?”

For this independence to be achieved, the 
CAE has to have a direct report to the SC, at 
least functionally. Then maybe a dotted line 
report to someone in executive management 
as well. Any such reporting to anyone in 
management should be for administrative 
purposes only.

Herein lies the biggest quandary for those 

starting up a new IA function. I have seen far 
too many credit unions that are unwilling to 
give the new CAE the authority he/she needs 
to do the job right. To be blunt, several of 
them want the CAE to be under their thumb. 
This is especially prevalent in those instances 
of hiring from within to fill the position 
(perhaps this is the reason many do so).

I have counseled several of my audit 
brethren and Supervisory Committee 
members over the years as to how to best go 
about getting the proper infrastructure in 
place to achieve the needed independence. 

First and foremost, a strong Internal 
Audit Charter is needed. Work on this should 
begin Day 1 on the job. This should be done 
in conjunction with the CAE and the SC 
Chair. Some of the issues noted above, such 
as independence and reporting structure, 
need to be included. 

So does IA access and confidentiality. 
A statement authorizing full, free and 
unrestricted access to all credit union records 
and personnel is another critical part of an 
effective charter. It will also be the one most 
likely challenged by management. This 
is understandable, especially since prior 
to the IA function, perhaps only human 
resources and the CEO would be allowed 
to see sensitive documents such as payroll 
records and board minutes. But, for IA to do 
the job properly, we need to have access to 
everything.

However, as Peter Parker learned from 

There are far too many documented instances of credit 
unions hiring an unqualified Chief Audit Executive 
(CAE). And, since this could very well mean the CAE 
will not do a good job, management could then decide 
perhaps an IA function is not needed. 
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Uncle Ben, with great power, comes great 
responsibility. Any such knowledge gained 
by IA reviewing such items must be kept 
confidential. If not, our credibility is  
forever marred.

For additional help in your charter, again 
take a look at ACUIA’s Internal Audit Shop 
Tools, as there is a nice exhibit of one there. 
Once the charter is completed, it’s probably 
a good idea to let the CEO know about it, 
without giving him/her editorial authority. 
It should then be put on the agenda of the 
next SC meeting, so its approval is in the 
corresponding minutes. The Committee 
Chair should then discuss it at the next Board 
of Directors meeting. Both the Supervisory 
Committee and Board Chairs should sign  
the charter.

Next up is an audit plan. Take a look 
at the organizational chart, then set up 
meetings with each department head, and 
take notes as to what they do, and what 
products they have to offer. From there, 
based on your experience, and relative 
materiality of the area within the credit 
union, set up your plan. Yes, your plan 
needs to be risk-based. No, it doesn’t need 
to be a fancy schmancy matrix. While such 
matrices have their place in larger, more 
complex credit unions, chances are you are 
small enough (for now) to not need one. 
My experience has shown many at this level 
spend too much time on the format of the 
matrix, while forgetting its purpose. Just 
make sure you can explain to the examiners 
and external auditors what is included (and 
excluded) in your plan, and why.

As for your audit programs, there are 
multiple sources from which you could 
choose. The ACUIA Interactive Guide is a 
good place to grab a bunch of them, and is 
free to members. Another free source is the 
NCUA AIRES Checklists. There also several 
subscription services out there. If you have 
audit experience prior to coming to the 
credit union, you probably brought some of 
yours with you. Any of these will need to be 

tweaked to fit to your credit union, but will 
get you going.

The new CAE should also make it a point 
to visit all the branches, to include a chat with 
the manager and staff. It’s always good to 
have such introductions in a non-combative 
setting. In other words, it avoids the ol’ “Hi, 
I’m the auditor. Nice to meet you. Now open 
your cash drawer so I can count it.”

Which brings us to employee relations. 
While we auditors surely know how 
important our jobs are, management may 
not feel the same way, especially at start up. 
My credit union had somehow functioned 
without an internal auditor for 65 years prior 
to my arrival. So, the natural feeling for many 
is, why do we need IA?

We of course will say, “we’re here to help,” 
right? They may not agree. They may not 
also understand all the risks and exposures 
we talk about. As such, it is a good idea not 
to come riding in on a high horse when we 
start things up (or at any other time for that 
matter). I am here to tell you several of your 
new co-workers who have worked at a credit 
union without an audit function will take a 
long time to warm up to IA. Some never will. 

These non-believers can include those in 
executive management. This is where those 
of you on the Supervisory Committee can 
be vital. A chat between the Chairs of the 
Committee and the Board, and maybe even 
the CEO can do wonders to help in this 
regard.

That said, there will also be some growing 
pains for the Committee. These fine folks 
have, prior to our arrival, been performing 
many of the tasks we are now doing. This 
may even include loan file review, or branch 
audits. Now, I am not saying they can’t 
continue doing so (especially because they 
are my bosses), but I slowly talked mine out 
of this duplication of efforts. Then there is the 
matter of the CAE perhaps having to provide 
guidance and training to the Committee 

members. This of course means we are 
providing instruction to those to whom we 
report. It can be a delicate situation, but if 
done properly, be a worthwhile exercise.

Because, as noted above, nothing will 
be more important in the early stages of 
a new IA department than the support, 
and (hopefully) clout of the Supervisory 
Committee. They will be the ones who will 
be (again, hopefully) going to bat for us, and 
providing interference as we establish things.

Once all of this is in place, it is finally 
time to conduct some audits. Again, keep 
in mind this will be a new experience to 
many at the credit union. This is not to say 
one should go easy, but to expect perhaps 
a different reaction than you may have had 
in the past, especially if, say you were at a 
bank at which there had been an IA function  
for years. 

Prior to presenting findings the first time, 
the CAE should communicate to all managers 
what the process will be like. This can include 
the exit discussion, the audit report/response 
format, and the audit grading system.

As a final note, feel free to use all the 
ACUIA resources available to you as a 
member. There are several noted above, but 
perhaps the greatest resource is the network 
of those who have been there before. Some of 
us have even lived to tell about it. 

Good luck!

About	the	Author
Sam	 Capuano,	 CBA,	 CRP,	 has	
been	a	financial	institution	internal	
auditor	 since	 1985.	 He	 has	 been	
the	 Manager	 of	 Internal	 Audit	 at	
Sunmark	 FCU	 in	 Albany,	 NY	 since	
starting	its	internal	audit	function	in	

2002.	Capuano	is	a	frequent	contributor	to	The	Audit	
Report,	and	is	Immediate	Past	Chair	of	ACUIA.
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Today’s complex regulatory environment 

is presenting many difficult challenges to 

financial institutions of all sizes, as we 

face a more stringent, ever-changing 

and increasingly complex regulatory 

environment. Many institutions are  

re-evaluating their regulatory 

management practices, and in 

most cases have discovered 

that they now require further 

enhancements. Compliance 

with regulations begins and 

ends with a comprehensive 

compliance management program.  

by David Smith, CAMS, CRCM 
Senior Manager, Accume Partners

COmPLIANCE 
mANAgEmENT: 
EMERGING BEST 
PRACTICES
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The basis of any successful compliance 
management program is effective Board and 
management oversight, internal controls 
(policies, procedures, processes and training) 
and self-testing/audit reviews.  The components 
required for a successful compliance program 
are described below.

Board Oversight
Effective Board and management 

oversight is a critical facet of a compliance 
management program. The Board of Directors 
must demonstrate clear expectations about 
compliance within the institution and to 
third-party providers. They need to appoint 
a Compliance Officer with authority (cross 
department lines, access to all operations 
areas and effects corrective action) and 
accountability, ensure the duties and 
responsibilities of the Compliance Officer have 
been formalized and clearly communicated, 
and ensure the Compliance Officer is 
independent and reports directly to the Board 
of Directors. Other responsibilities of the 
Board include approving (and making sure 
it is effective) the compliance management 
program on an annual basis and allocating 
sufficient resources to the compliance function 
commensurate with the level and complexity 
of the institution’s operations. The Board of 
Directors should review reports relating to 
compliance deficiencies to verify the reports, 
identify compliance issues, and show when 
corrective action is needed and taken for the 
issues identified.

Senior Management Supervision
Senior management supervision is critical 

as well.  Management must track, monitor and 
implement regulatory changes.  The first step, 
which is often overlooked, is to assess the risks 
associated with the institution’s compliance 
activities, typically through a Board-approved 
risk assessment.  Those risks should then 
be managed through policies, procedures 
and processes.  The Compliance Officer 
is responsible for periodically monitoring 
compliance with each regulation covered in 
the program to verify the program is effective, 
and the risks are being appropriately mitigated.  
Appropriate reporting should follow the 
completion of monitoring activities.  Any 
deficiencies identified in regulatory compliance 
examinations, audit findings and internal 
monitoring reviews must be tracked and 
corrected by senior management.  Consumer 
protection laws must be taken into account 
for changes to products, services, policies and 
procedures. The Compliance Officer must 
review compliance documentation before 

usage and periodically to ensure that forms 
comply with applicable regulations and reflect 
the institution’s actual practices.  There have 
been too many instances where the Compliance 
Officer has not been included in discussions 
for new products or services, and are brought 
into discussions at the last minute, or they are 
informed of new products/services/advertising 
after they have already been introduced.

Internal Controls
A sound compliance program includes 

internal controls (policies, procedures, 
processes and training) and a consumer 
complaint response process. The institution 
should have a comprehensive set of policies 
and procedures for each regulation impacting 
them. Compliance policies, procedures and 
processes should:

•			Provide	personnel	with	information	
needed	to	perform	a	business	
transaction,	such	as	regulation	cites,	
sample	forms,	checklists,	worksheets	and	
instructions

•		Include	institution-specific	policy

•		Specify	record	retention

•				Ensure	procedures	are	in	place	to	obtain	
approval	on	all	advertising	before	use

•		Address	segregation	of	duties

A consumer complaint review process should:

•			Establish	procedures	for	addressing	
complaints,	identify	individuals	or	
departments	responsible	for	handling	
complaints,	and	make	sure	they	are	
designated	and	known	to	all	institution	
personnel	in	order	to	expedite	responses

•			Take	notice	of	the	cause	of	the	complaints	
and	take	action	to	improve	the	
institution’s	practices	as	a	result

•		Monitor	complaints	about	third-party	
providers

Training
Employees must receive sufficient training 

based on their job functions to ensure 
compliance with laws and regulations.  Sufficient 
training should be periodically provided to the 
Board of Directors.  Line management and staff 
must receive specific, comprehensive training 
in laws, regulations and internal policies and 
procedures that directly affect their jobs.  
Training materials must be updated regularly 
to reflect regulatory changes and changes in 
institution products or services.

Self-Testing
Management should perform sufficient 

self-testing to verify policies, procedures and 
policies are carried out appropriately.  Internal 
self-testing (transaction testing) should be 
conducted for areas of high compliance risk.  
The institution’s self-testing serves as the 
first barrier of defense against mistakes and 
violations of law.  Audit serves as the secondary 
level of defense and complements the 
institution’s internal monitoring system.  Audit 
should review the institution’s self-testing to 
ensure it is appropriate and conduct its own 
transactional testing (with an appropriate 
scope and sample size) as well.  Having these 
two layers of defense affords the institution 
an opportunity to correct any weaknesses in 
the compliance management program prior 
to regulators finding them through their own 
testing and reviews.

Conclusion
It is imperative for an institution’s 

compliance management program to have 
effective Board and management oversight, 
internal controls (policies, procedures, 
processes and training), and self-testing/ audit 
reviews.  It will be significantly easier and 
more efficient for an institution to monitor 
and implement regulatory changes with the 
appropriate structure in place. A program 
based upon a risk assessment will receive more 
praise from regulators as well.  Although the 
current regulatory environment is burdensome, 
those institutions with an effective compliance 
program are at least staying current by 
proactively managing compliance risk.

About	The	Author
David	 is	 a	 Senior	 Manager	 and	 has	 over	 seven	
years	 of	 regulatory	 compliance	 experience	 in	
the	 financial	 institutions	 industry.	 He	 provides	
regulatory	 compliance	 services	 to	 the	 firm’s	
financial	 institutions	 clients.	 David	 administers	
client	 compliance	 programs,	 assesses	
compliance	risk,	performs	compliance	monitoring	
and	testing,	provides	compliance	training,	drafts	
policies	 and	 procedures,	 interprets	 compliance	
laws	 and	 regulations,	 provides	 guidance	 for	
efficient	 implementation	 of	 law	 and	 regulation	
changes	 to	 business	 processes,	 and	 performs	
compliance	 audits.	 David	 is	 a	 Certified	 Anti-
Money	 Laundering	 Specialist	 and	 is	 a	 Certified	
Regulatory	Compliance	Manager.	He	is	a	member	
of	 the	 Institute	 of	 Certified	 Bankers,	 Institute	
of	 Internal	 Auditors	 and	 the	 Association	 of	
Certified	Anti-Money	Laundering	Specialists.	He	
is	 a	 graduate	of	 the	Stonier	Graduate	School	of	
Banking	and	King’s	College	(B.S.,	Accounting).
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THE
STANDARDS
EvALuATING RISk 
MANAGEMENT

by Pat Richey,  Director of Internal Audit, CFE, NCCO
Finance Center Federal Credit Union

The International Standards for the Professional 

Practice of Internal Auditing (Standards) states in 

Standard 2100 that internal audit must evaluate and 

contribute to the improvement of governance, risk 

management, and control.  Last quarter we looked at 

governance, so now we’ll tackle risk management.  In 

the last issue I said that risk management was easy to 

get our arms around, but I must have meant easier 

than governance, because I don’t know what is easy 

about risk management.

Standard 2120 states that internal audit 
must evaluate the effectiveness of the risk 
management process and contribute to the 
credit union’s improvement of that process. 

Risk Management Defined
I didn’t Google “risk management,” because 

I’m sure I would find so many definitions 
it would make my head whirl. However, 
the Standards define risk management as 
“A process to identify, assess, manage and 
control potential events or situations to 
provide reasonable assurance regarding the 
achievement of the organization’s objectives.”   

It used to be that risk management was 
intuitive, informal, undocumented and rather 
taken for granted.  Now it is just the opposite.  
Things have changed considerably at my credit 
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union, which now has a VP Risk Management 
and risk assessment software that documents 
the risk assessment process. Most significantly 
(at least to me), Internal Audit is completely 
changing the way it audits in order to dovetail 
with management’s risk assessment.  

There isn’t a day that goes by that our VP 
Risk Management isn’t advising other credit 
unions about our risk management process. 
His office is next to mine and he is very loud 
(even with his door closed!), and each time he 
speaks with another credit union I hear him 
invoking Internal Audit’s name and discussing 
how Internal Audit is changing audit methods. 

Evaluating Effectiveness
To evaluate risk management effectiveness,  

Standard 2120 states that internal audit 
assesses whether

1.  Credit union objectives support and 
align with the credit union’s mission

2.  Significant risks are identified and 
assessed

3.  Appropriate risk responses align risks 
with the credit union’s risk appetite and

4.  Relevant risk information is captured 
and communicated timely across the 
credit union 

Assessing risk management doesn’t have to 
be a specific, focused risk management audit. 
You can   gather information while performing 
the audits on your audit plan. However, when 
you put all audit results together, you should 
be able to assess the effectiveness of the credit 
union’s risk management process.

Responsibility
Who is responsible for risk management?  

On the one hand, Practice Advisory 2120-
1 (PA) says it is the responsibility of senior 
management and the board of directors 
to manage, oversee and monitor risks, and 
internal audit’s role is to audit the process as 
part of the internal audit plan. Internal audit 
can aid the board in discharging its oversight 
responsibility by providing assurance services 
- examining, evaluating, reporting and 
recommending improvements. Also, internal 

audit can have a consulting role by helping 
the credit union in identifying, evaluating 
and implementing procedures and controls 
to address risks.  I wholeheartedly agree with 
those roles. 

However, the PA also states that internal 
audit’s role may include involvement in the 
process such as participating on oversight 
committees and monitoring activities, or 
even managing and coordinating the risk 
management process.  I disagree that this 
is internal audit’s role. However, we know 
how things like this land in internal audit’s 
lap -  the credit union wants to implement 
Enterprise Risk Management (ERM), doesn’t 
have anyone qualified, interested ,or with time 
on her hands, and a light bulb goes on and 
the credit union says “Ah-ha – Internal Audit!”  
Where is the Supervisory/Audit Committee 
when this happens? 

The PA says that when internal audit takes 
on management’s responsibility for the risk 
management process and the potential threat 
to internal audit independence, it first requires 
serious discussion and Board approval.

Internal Audit Charter
Whatever Internal Audit’s role and 

responsibilities in the risk management 
process, it should be addressed in the Internal 
Audit Charter. My audit charter borrows 
liberally from the Standards.  Here are some 
excerpts.

“Mission: …………………….. Internal 
Audit helps the Credit Union accomplish 
its objectives by bringing a systematic, 
disciplined approach to evaluate and improve 
the effectiveness of risk management, control, 
and governance processes. 

Scope of Work: The scope of work of 
Internal Audit is to determine whether the 
Credit Union  network of risk management, 
control, and governance processes, as designed 
and represented by management, is adequate 
and functioning ……………………. 

Accountability: The Director of Internal 

Audit, in the discharge of her duties, shall be 
accountable to the Supervisory Committee 
to provide an assessment of the adequacy and 
effectiveness of the Credit Union’s processes 
for controlling its activities and managing its 
risks ………….”

Not “One-Size-Fits-All”
The risk management process is not a 

one-size-fits-all process; like most things it 
depends on the credit union’s size, complexity, 
and culture. Not everyone has to jump on the 
ERM bandwagon. However, when internal 
audit evaluates the process it should determine 
whether the credit union’s risk management 
process is appropriate for the credit union’s size 
and complexity. 

Audit Practices
The PA gives several helpful hints on how 

to evaluate risk management effectiveness.  
Here are the two that I think are the most 
important.

Keep Up-To-Date: Internal Audit needs 
to keep up-to-date on credit union industry 
developments, trends, risks, exposures and 
controls. In our 2-person department, to get 
good coverage of issues I read the industry and 
professional journals, and my Staff Auditor, 
Jennifer Rue, keeps up-to-date with online 
sources such as blogs.  And of course, the 
ACUIA conference, regional and chapter 
meetings, and Forum postings are invaluable. 

Also, keep up-to-date with your Credit 
Union’s strategies, plans, risk management 
issues and changes. Again, in our department 
we divvy up the responsibility - I read the 
Board meeting reports and minutes, strategic 
plans, and examination reports and Jennifer 
attends the lending and operations meetings.

Ask: Ask senior and middle managers 
about their areas’ objectives and risks and how 
they manage those risks. This is generally part 
of every audit. However, in my credit union’s 
new ERM endeavor, we are discussing how to 
use an internal audit facilitated Control Self-
Assessment in the process. Also, in 

cont’d on page 35
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mEmBER SPOTLIgHT by Tabitha Ernst-Chadwick

In this issue I’m excited to introduce 
Emilio Lopez, audit manager at 
PSFCU.  

Tell us about yourself. 
I was born in Spain and came to the 
United States at a young age. I am 
married and have three children-
two boys and a baby girl. I have been 
working in the financial industry for 14 
years, the last 10 years in Audit. I am 
currently the Audit Manager at PSFCU. 

What do you do in your spare 
time - hobbies, social interests, 
volunteer opportunities, etc.? 
For the last 4 years I have coached youth 
soccer. I have also participated in the 
past in foreign language translation and 
volunteered to teach English. 

Tell us about your professional 
background and your auditing 
career. 
I attended Seton Hall University and 
graduated with a degree in Accounting. 
After working as an accountant for 4 
years, I applied for a position with an 
international bank that was seeking an 
individual who was fluent in Spanish 
as the bank had offices in Argentina 
and Uruguay. That opened the door 
for me, and I was given the position 
and started my Auditing career. This 
involved travelling to Uruguay and 
Argentina and working with the bank’s 
Audit Department based in Uruguay, 
primarily in issues related to BSA. I am 
currently pursuing a CIA certification.

Over the years you’ve been 
involved in auditing, how has 
the industry changed?
The landscape is ever changing as one 
has to be in tune with the constant 
changes in regulations. Also, one has to 
be open to changes, as what should be 
done one year may not be applicable the 
next time around.

What advice would you give to 
a new auditor just entering the 
field? 
I would tell them that they should be 
open to change in that there are always 
new ideas out there that can improve 
the audit process. Don’t look at the 
audit function as a position that needs 
to follow a rigid work manual. 

What ACUIA membership 
benefits do you find most 
rewarding?  
I have been an ACUIA member for 3 
years. I enjoy the annual conferences 
in that they offer valuable insight on 
relevant topics currently affecting the 
audit world, and allow interactions 
with other colleagues facing similar 
challenges. The ACUIA message boards 
or email lists also allow members to 
share valuable information or ask for 
guidance in certain cases.

Thanks Emilio! I know our 
ACUIA friends will enjoy getting 
to know you as much as I did!

Emilio Lopez

FUN FACTS
ABOUT EmILIO
FAvorItE SportS tEAMS: 
FC Barcelona, New York red 
Bulls, Brooklyn Nets, NY Giants, 
NY Mets

FAvorItE FooD:
Cuisine from Spain

FAvorItE SoNG:
viva la vida

FAvorItE poLItICIAN:
ronald reagan

pSYCHoLoGICAL 
DISorDEr:
Soccer junky

Do YoU KNoW A MEMBEr 
WHo SHoULD BE 
FEAtUrED IN oUr MEMBEr 
SpotLIGHt?

please email tabitha Ernst-Chadwick at 
acuia@acuia.org with your nominations.
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WHAT’S HAPPENINg
ON THE FORUm by Warren Whiteoak, CUCE, BSACS

Get involved in the conversation at www.acuia.org

The purpose of the column is 

to summarize the discussions 

on ACUIA’s Forum. The 

Forum is being used more and  

more every day. So go to  

www.acuia.org and see what 

your peers are discussing and 

join in.

Just a reminder, if you are 
requesting a copy of a policy or 
procedure on your post to the 
Forum remember to include your 
e-mail address so people can 
respond directly to you since there 
is no way to attach documents to 
Forum responses.

What do you have in your Supervisory Committee package? 

What regulation governs the ATM Fee notice? 

How often do you rotate external auditors or at least rotate 
partners on the audit engagement? 

One respondent includes all audit reports, and the package is over 
100 Pages. Most respondents used a list or matrix of audit findings 

and management’s responses. One also included points to be 
discussed, while one respondent included the audit area’s overall 

rating of well-controlled, adequate, or needs improvement. Another 
included a review of the audit plan.

Regulation E is the governing regulation. One respondent recommend 
taking photographs of the fee notice posted on the ATM and having 

branch managers periodically ensure the notice is still posted on 
the ATM. Another reported that CUNA has asked the Consumer 

Financial Protection Bureau to suspend this duplicate notice since it 
is also required to be displayed on the ATM screen.

Responses ranged from once every three years to “we have had the same firm for 20 
years.” One respondent referenced an IIA statement that declared firm rotation was 

costly with minimal benefits. One Supervisory Committee stated “why change if you are 
happy with the firm?”

Question:

Question:

Question:

Answer:

Answer:

Answer:

Summary of Recent Discussions 
on the ACUIA Forum
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If you have an in-house counsel, at what asset size did you hire them? 

Is your physical location secure so that you may discuss confidential 
items? 

Should the auditor be present at the exit meeting between the NCUA 
examiners and the Board of Directors? 

Do you allow employees to have ODP on all their accounts, and are 
there any special restrictions for them? 

Those with in-house counsels hired them anywhere from 500 million 
to over 1 billion in assets. One respondent had no in-house counsel 
and was over 1 billion. At the CUNA Attorney conference only 20% 
of the attendees had an in-house counsel. Of the credit unions with 

in-house counsel at the conference, 87% were over 1 billion.

All respondents stated the CAE usually has a secured private office or 
conference room for the discussion of confidential matters. Most staff 
occupy cubicles in an open area adjacent to other departments. Only 

one CAE had a large secured area for him/herself and the staff.

80% of the respondents stated yes, they were present.

All respondents stated employees with ODP are treated the same as all 
other members.

Question:

Question:

Question:

Question:

Answer:

Answer:

Answer:

Answer:

The Standards, cont’d from page 29

my annual audit planning process, I ask all 
senior managers where they see the most risk, 
and generally learn a lot about upcoming 
developments for the new audit year. I 
incorporate their responses into my audit risk 
assessment.

Information Systems
Standard 2120.A1 states that internal audit 

must evaluate risks relating to governance, 

operations and information systems as they 
relate to reliability/integrity of information, 
effectiveness/efficiency,  safeguarding assets, 
and compliance. I discussed governance last 
quarter, and evaluating operations risk is the 
easiest part. 

However, general auditors may not feel 
qualified to evaluate information systems 
risk management.  Under the Proficiency 
Standard, Standard 1210.A3 states internal 
audit must have sufficient knowledge of key 

information technology risks and controls.  
However, if internal audit is not qualified, 
then information system assessments must be 
outsourced to a 3rd party.  

We outsource internal/external 
vulnerability assessments, penetration testing, 
and social engineering. However, I try to do 
as much information systems auditing as 
possible.  Of course, there is always a learning 
curve – you have to ask a million questions.  

cont’d on page 35
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Got QUEStIoNS?

Contact your regional director to 
find out the latest on region news 
and events.

REgIONAL NEWS

REGION 1 

REGION 4 

REGION 5 

REGION 2 

REGION 3 

Director Julie Wilson
Internal Auditor, iQ CU
juliew@iqcu.com

No news for Region 1. Please contact Julie for any information.

Director Claudia Rodriguez, CFE
Internal Auditor III, GECU of El Paso 
claudia.rodriguez@gecu-ep.org

The 2012 Region 4 Meeting will be held August 30-31 at First Community 
Credit Union in St. Louis, MO. Please check the ACUIA website for more 
details.

Director Margaret Chamberlain 
AVP Internal Audit, Arizona State CU
margaret.chamberlain@azstcu.org

No news for Region 2. Please contact Margaret for any information.

Director Dean Swenson 
General Auditor, Wings Financial FCU 
dswenson2@wingsfinancial.com

Minnesota Chapter
On April 27th the Minnesota Chapter held its annual meeting at Topline 
Credit Union. Twelve ACUIA members were present along with thirteen 
non-members and two individuals from the NCUA. Nine participants 
were Supervisory Committee members from five different credit unions. 

Randy Romes and Angie Harty from CliftonLarsonAllen discussed 
E-Commerce Security and Concentration Risk. Justin Burleson, NCUA’s 
new District Supervisory Examiner, was present to introduce himself and 
to provide the participants with what he expects from the credit unions. 
He brought along one of his examiners, Joel Tauscher, to go over what 
examiners are focused on this year. They also provided valuable comments 
during the other presentations. The Supervisory Committee members in 
attendance had their own breakout session during lunch. 

Thank You to Van Sprenger, the Minnesota Chapter Coordinator, for 
organizing this meeting; to the presenters; and to McGladrey & Pullen 
for providing breakfast.

Region Meeting
The agenda for the Region 3 meeting is being finalized and information 
was provided at the National Conference in Denver. The meeting is being 
held on September 19-21st at Baxter Credit Union located in the Chicago 
suburb of Vernon Hills, IL. This year’s meeting is setting up to be another 
great collection of speakers and topics. Sponsors for the meeting include 
CliftonLarsonAllen, Doeren Mayhew, McGladrey, and MossAdams, LLP.

Director Lorraine Heneka MBA, NCCO
Director of Internal Audit, Hudson Valley Federal Credit Union
henel@hvfcu.org

No news for Region 5.  Please contact Lorraine for any information. 
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DeLeon & Stang has served credit unions for over 25 years. We pride 

ourselves on an intricate knowledge of the specific issues that credit 

unions face on a daily basis. Our CPAs can provide you insights to 

your most complex challenges and, in the process, eliminate your 

headaches and risks. In the end, DeLeon & Stang provides solutions 

to help credit unions achieve longevity and prosperity through 

increased profitability and confidence in the marketplace.

For a complete listing of our credit union services, please call 301-948-9825.

Service. Experience. Insight. 

REGION 6 
Director Bobby Nichols
SVP – Audit Services, NCSECU
bobby.nichols@ncsecu.org

This year’s Region 6 Meeting will be held September 26-28 at State Employees’ 
Credit Union in Raleigh, NC. Cost is $199.00 for early registration.

The Tennessee Chapter meeting was hosted by Y12 Federal Credit Union in Oak 
Ridge, Tennessee. A roundtable discussion of various topics including vendor 
management, risk based pricing, and NCUA hot items was held, followed by a 
presentation by Craig Peters from Peters and Associates CPA.

The Carolinas Chapter held two meetings: one in Irmo, SC and the second in 
Raleigh.  The South Carolina meeting was held at the SC Credit Union League 
on February 23rd while the North Carolina group gathered at State Employees 
Credit Union on April 13th. Paul Straubel, partner with Bacino & Associates, 
the firm who manages the ACUIA administration, joined the NC meeting to 
update the group on upcoming events. Hot topic discussions were held at both 
the SC and NC venues.

The Standards, cont’d from page 33

When I became a credit union internal auditor I had to learn 
branch and lending operations, ACH, wire transfer, etc. So why not 
information systems?  I hate paying someone to do something I can 
do myself. We do data room environmental risk, security and business 
continuity planning audits (IS testing, backups etc.); and audits of 
logical access to network applications and core processing, and remote 
access. 

Fraud
Standard 2120.A2 states internal audit must evaluate the potential 

for fraud and how the credit union manages fraud risk. Under the 
Proficiency Standard, Standard 1210.A2 states that internal auditors 
must have sufficient knowledge to evaluate fraud risk and how it 
is managed.  The Institute of Internal Auditors (IIA) used to have a 
Practice Advisory about internal audit’s responsibilities relating to 
fraud risk assessments, but that advisory was eliminated in the 2009 
Standards revision. 

Enterprise Risk Management
To learn about Enterprise Risk Management, I suggest COSO’s 

“Enterprise Risk Management – Integrated Framework.” The 
2-volume report states “internal auditors play a key role in evaluating 
the effectiveness of – and recommending improvements to – enterprise 
risk management.”
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REgION DIRECTORS 

CHAPTER COORDINATORS

rEGIoN 1
Julie Wilson
juliew@iqcu.com

Contact these 
volunteer 
leaders and 
get involved 
in local ACUIA 
activities.

California Chapter
Kara Giano
kgiano@golden1.com

Carolina Chapter
roger Holcomb
roger.holcomb@sharonview.org

Indiana Chapter
patricia richey, CFE, NCCo
prichey@fcfcu.com

Minnesota Chapter
van Sprenger, NCCo, CIA
vsprenger@toplinecu.com

New York City Chapter
Warren Whiteoak, CUCE, BSACS
wwhiteoak@progressivecu.org

St. Louis Chapter
Shashawnee D. Newhouse
shewhouse@firstcommunity.com

tennessee Chapter
Mark Jenkins
mjenkins@tvacreditunion.com

Utah Chapter
randy Manscill, CIA, CFE, CFSA
rmanscill@americafirst.com

rEGIoN 3
Dean Swenson
dswenson2@wingsfinancial.com

rEGIoN 5
Lorraine Heneka, MBA, NCCo
henel@hvfcu.org

rEGIoN 6
Bobby Nichols
bobby.nichols@ncsecu.org

rEGIoN 4
Claudia H. rodriguez, CFE
claudia.rodriguez@gecu-ep.org

rEGIoN 2
Margaret Chamberlain
margaret.chamberlain@azstcu.org
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ACUIA SELECT
(as of July 31, 2012)

Platinum

Gold

Silver

Bronze

Sponsors

ACUIA	Select	will	give	you	exposure	to	the	most	qualified	decision	makers	in	this	field,	differentiating	your	company	from	others	
and	significantly	enhancing	your	visibility.	If	you	have	questions	about	joining	ACUIA	Select,	please	contact	the	Executive	Office	
at	(703)	535-5757.
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O r t h ,  C h a k l e r ,  M u r n a n e  
&  C o m p a n y ,  C P A s  

 
“ R e a c h i n g  N e w  H e i g h t s ”  

 Our partners and managers work on-site, providing direct 
access to our most experienced professionals. 

 We provide free telephone support and advice throughout 
the year. 

 The 2nd Annual OCM Supervisory Committee Conference 
will take place on October 19 - 21, 2011, in Dallas, Texas.  
Please see our roster of speakers and relevant topics at 
http://www.ocmcpa.com 

Services provided by our firm 

 Opinion Audits 

 Pension/401(k) Audits 

 CUSO Audits 

 Internal Audit - Co sourcing/Outsourcing 

 Information Technology Audits 

 ACH, BSA/OFAC, ATM PIN Audits  

 Credit Union and CUSO tax services 

12060 SW 129th Court - Suite 201 Miami, FL 33186 Phone: (888) 676-3447 Fax: (305) 232-8388   www.ocmcpa.com 

Partners 

Douglas J. Orth, CPA, CFE 

Hugh Chakler, CPA, CISA, CITP, CFE 

John J. Murnane, CPA 

Daniel C. Moulton, CPA 

James A. Griner, CPA 

Lori J. Carmichael, CPA 

 

Office Locations 

Miami, Florida 

Charlotte, North Carolina 

Dallas, Texas 

(We currently serve credit unions in 28 states) 

We are conducting the 3rd Annual OCM Supervisory Committee 
Conference and Training October 17 – 19, 2012 at the Gaylord 
Palms Resort in Orlando, Florida.
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purpose. We retain such information as is needed for standard accounting record keeping requirements. Every step is taken to protect the loss, misuse, and alteration of the information under our control. If you prefer, please use a check or 
money order to make any necessary payments. Payments to ACUIA are not deductible as charitable contributions for federal income tax purposes. However, they may be deductible under other provisions of the Internal Revenue Code. 

Membership Application / Renewal  
January 1 – December 31, 2012 



helping
balance
risk
management

AUDITING   |   LOAN REVIEW   |   MERGER & VALUATION   |   REGULATORY COMPLIANCE   |   IT ASSURANCE

TROY, MICHIGAN    |     HOUSTON, TEXAS 
WWW.DOEREN.COM    |    248.244.3110


